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ABSTRACT

Middleware platform comprises of technologies and services which basically interlinks / glues complex
integration components, applications, data, and people across enterprise. Middleware platform is very critical in mediating
and providing integration services to end customer and backend applications. Hence, it is not acceptable to have any

unmanaged component or service, wherein middleware platform should ensure zero downtime with 24/7 support.

This white paper ams in detailing about the efficient ways to monitor and manage middieware platform

end-to-end and hence offering compl ete zero downtime and efficient operational management.
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